
As a seller, what should I do? 

1. Please log in on our ticket page with your personal access data under “Sign in/ 
Register”. If you do not already have access, please create a new password with your email 
address or call the Ticketoffice for further assistance at 0049-241-9171111!

Please do not register as a new costumer!

2. Under “My Tickets”, you will now find all the tickets you have booked using this customer 

number.



3. Select the ticket you want and click “Actions”. You can select multiple tickets one after

another.  Please note that season tickets and combo tickets cannot be sold through the

ticket exchange.



4. In the next step, enter your bank account information and confirm by clicking “Continue”.
If a sale is completed, the ticket price, minus a 10 % secondary market fee, will be credited

to your registered account within the next 14 days.

5. After you have accepted the terms and conditions, please confirm your authorization for

resale.

6. You will now receive an email confirming that the product has been approved for resale.




